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Zaman International is a 
humanitarian organization. 
Our mission is to facilitate 
change and advance the lives 
of marginalized women and 
children by enabling them 
to meet essential needs 
common to all humankind.
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This spring, we realized our vision of bringing Zaman’s 
services and staff together under one roof to give Southeast 
Michigan’s most vulnerable women and children “one-stop 
hope.” Named the Hope For Humanity Center, our new home 
is a 40,500-square-foot building in Inkster purchased with 
donor support in 2014 and prepared for occupancy with an 
initial phase of renovations. These updates, which include 
comprehensive security and IT systems and comfortable intake 
and administrative spaces to welcome clients, allowed us to 
commence operations in one of the region’s most economically 
depressed communities and to remain immersed in our mission 
to break the cycle of poverty in Greater Detroit.

The space provided by our new building spurred a series of 
important developments that have greatly enhanced service 
delivery, client experience, and community impact. In January, 
we launched literacy and sewing programs to provide our 
clients with an integrated curriculum offering English language 
proficiency, job readiness skills, and wellness counseling. Part 
of Zaman’s Building Ongoing Opportunities Through Skills 
Training (BOOST) initiative, the literacy and sewing programs are 
designed to help women develop esteem and secure reliable 
employment. With generous assistance from donors, volunteers, 
and community-based partners, Zaman secured materials, 
equipment, and expertise to train more than 70 women during 
the programs’ first 12 months.

Meanwhile, Zaman used its new space to open the Good Deeds 
Resale Shop and Client Choice Food Pantry. Restocked daily, 
both locations afford clients a dignified “shopping” experience 
during which they can select food, clothing, furniture, and other 
items at no cost according to culture and preference. Both have 
significantly enhanced Zaman’s outreach capabilities. Revenue 
from the Good Deeds store accounted for more than 10% of our 

total 2016 operating budget, while our designation in fall 2016 
as a Gleaners Community Food Bank pantry has allowed us to 
increase the amount of fresh food we provide our clients.

Bringing our skills training, food pantry, and resale shop 
together in a single location has been integral to achieving 
seamless service delivery. Equally important has been the on-site 
availability of our client services and social work staff, who work 
with families from intake to discharge through a comprehensive 
case management model that ensures the services we provide 
are efficient, goal-oriented, and compassionate. Zaman has 
tripled its social work staff since moving to the Hope For 
Humanity Center, an increase that includes three master’s- 
level practitioners.

Throughout this year of expansion, Zaman proudly maintained 
the same level of quality outreach and community engagement 
for which it has become known. We served 25,194 individuals, 
distributed 90,000 pounds of food, collected 288,000 pounds of 
clothing, and gave 268 winter coats and 895 school supply-filled 
backpacks to local children. Meanwhile, we actively partnered 
on a range of initiatives with 178 community partners and hosted 
four successful fundraisers that raised money and awareness for 
the women and children we serve.

Zaman is delighted to share these and other highlights from 
2016 in the pages of this report. We owe the accomplishments 
of the past year to the individuals, businesses, organizations, 
agencies, foundations and other partners who supported our 
work with their resources — and for their help we are deeply 
grateful. As we navigate our growth, we keep our eye on the 
horizon for ever greater good we can accomplish with this 
invaluable support.

The year 2016 was a momentous one for Zaman International, bringing with it  

rapid expansion and the blessings and challenges that come with

NAVIGATING GROWTH.
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THE HOPE FOR HUMANITY CENTER
Twenty years after making its first delivery of furniture 
and food, Zaman in 2016 realized its vision of serving 
Metropolitan Detroit from a client-centered, one-stop 
space: the Hope For Humanity Center. Located at  
26091 Trowbridge Street in Inkster, Zaman’s new home is a 
40,500-square-foot former auto supply facility in the midst 
of a two-phase transformation. The completion of phase 
one outfitted the center with comprehensive security 
and IT systems and created comfortable intake and 
administrative spaces to welcome new clients. The second 
phase, slated to begin in 2017, will create an education 
and training space that will take clients beyond the receipt 
of emergency provisions to a state of empowerment and 
self-reliance. Central to this is a “client corridor” that will 
prepare Zaman’s clients for employment opportunities 
emerging in the region, increase their overall sense 
of competency and esteem, and allow them to fully 
participate in the promise of Southeast Michigan’s future.

   Our 
New Home:
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Donations, grants, proceeds from fundraising events 
and sales from the Good Deeds Resale Shop provide 
these individuals with food, clothing, shelter, furniture, 
household items, hygiene and personal care products, 
and other basic necessities. Families who have lost an 
infant or toddler receive help with dignified burial.

In 2016, the Bayt Al-Zahra program provided urgent needs 
and crisis assistance to 16,322 individuals. Roughly 95% 
of our clients were single women raising children below 
the poverty level. But extreme poverty is not the only 
hurdle our clients face. Many of the women we serve are 
caring for a loved one with a physical or mental disability. 
Roughly 13% of the women we serve are refugees who 
lack the English language proficiency, cultural acclimation, 
and basic job skills to enter the workplace. Additionally, 
many of Zaman’s clients contend with physical and 
mental health conditions that impede their ability to 
work or provide adequate care for their families. Finally, 
lack of reliable transportation in Metro Detroit restricts 
clients’ access to jobs, educational opportunities, family 
enrichment activities, health care appointments, and their 
children’s school events.

Zaman’s client services and social work staff assist families 
through comprehensive case management, which is a 
multi-step process to ensure the coordination and timely 
delivery of material needs and psychosocial services. 
Using interviews, home visits, and self-assessment tools, 
staff work with clients to evaluate their immediate needs 
and longer-term personal goals for independence and 
self-sufficiency, then support them through service 
planning, monitoring, follow-up, and reassessment. Our 
approach makes clients primary decision-makers on their 
path to self-reliance and respects their right to privacy, 
self-determination, and dignity.

CLIENT CHOICE FOOD PANTRY
The Client Choice Food Pantry offers a dignified shopping 
experience for our clients that allows them to select food 
at no cost according to preference, lifestyle and culture. 
Clients are given vouchers each month which they can 
use to obtain canned, boxed and other nonperishable 
foods, fresh produce and dairy, household cleaning 
products, and other items from the pantry. An official 
partner of Gleaners Community Food Bank, our pantry 
opened shortly before Thanksgiving and has substantially 
increased the number of families with regular access to 
food. Each week, it serves more than 100 households and 
distributes roughly 500 pounds of perishable food and 
1,500 pounds of non-perishable food.

MOBILE HOT FOOD PANTRY
Our Mobile Food Pantry works with partner restaurants 
and dedicated volunteers to deliver hot, nutritious 
meals year-round to clients who are homebound or lack 
transportation. Each evening, volunteers arrive at partner 
sites, pack food, and drive it to the homes on their route. 
In 2016, more than 27,772 pounds of food were delivered 
to 4,787 people.

Urgent Needs
AND CRISIS ASSISTANCE
The Bayt Al-Zahra Urgent Needs Program, Zaman’s flagship initiative, 
provides emergency relief to marginalized women and children,  
senior populations, and the terminally ill.
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PLOTS FOR TOTS INFANT BURIAL PROGRAM
The Plots for Tots Infant Burial Program assists families 
that cannot afford a proper burial for their fetus, infant or 
toddler. By providing a final resting place in our Plots for 
Tots cemetery, which is located in the city of Westland, 
Zaman preserves the dignity of the family and restores 
hope during the grieving process. To date, Zaman has 
helped bury 50 children through this program.

ORPHAN HOPE LOCAL
With donor support, Zaman maintains a revolving fund to 
help the children of widows or widowers in Greater Detroit 
who receive assistance through Bayt Al-Zahra. This money 
is allocated to ensure the needs of these children are met. 
In 2016, our donors supported 66 children who have lost  
a parent.
 
MEET UP AND EAT UP
Zaman, in partnership with the United Way for 
Southeastern Michigan’s Meet Up and Eat Up initiative, 
serves summer meals as a sponsor of the Michigan 
Department of Education’s summer food service program. 

This program offers meals during the summer months to 
children located in low-income areas who might otherwise 
qualify for free and reduced lunches during the year. 
Zaman has been a summer food sponsor since 2013, 
serving more than 24,000 meals at 18 locations throughout 
the region. In 2016, we expanded our partnerships to 
include the Booker T. Dozier recreation Center in Inkster, 
where we served more than 2,200 meals. We also teamed 
up for the second year with the Detroit Firefighters Engine 
40 Foundation for its Back 2 School Bash, serving 700 
meals at the daylong event.

GOOD DEEDS RESALE SHOP
Supplied by donations from the public, the Good Deeds 
resale shop is stocked with clothing, furniture, household 
goods, seasonal decorations, and a host of other items, 
many high-end. Similar to the client-choice food pantry, 
the store affords families a shopping experience during 
which they can select their own items according to taste 
and lifestyle. Good Deeds is also open to the public 
Monday through Saturday. All purchases support  
Zaman’s programming and overhead. 

   IS AT THE HEART OF EMPOWERMENT, 
which is why choice is a key component of 
Zaman’s client services. Zaman’s creation of a 
client-choice pantry in 2016 provided families 
more options than the food boxes previously 
packed by volunteers. Similarly, the Good Deeds 
Resale Shop allows family members to choose 
the clothing that fits their taste and lifestyle. 
The children of our clients can choose their 
own backpacks, jackets and winter accessories 
during our annual drives and select their own 
gifts at the holidays. At Zaman, choice begins at 
intake, when clients identify their own needs and 
set their own goals, and remains the defining 
characteristic of the service experience.

Self-determination

Zaman is grateful for the following funding it received in 2016 to provide urgent needs and crisis assistance:

$30,722$50,000

$20,000

$17,000
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TrainingLITERACY 
AND SKILLS

Zaman established its Building Ongoing 
Opportunities Through Skills Training 
(BOOST) program to give struggling 
women the education and training they 
need to move beyond the receipt of 
emergency provisions toward a state of 
self-reliance through work and wellness. 

BOOST’s first two initiatives — the Literacy Program 
and the Sewing Program — were launched in January 
2016 after a successful two-year pilot that graduated 124 
women and proved the feasibility of full-scale programs. 
Thanks to grants and donations of equipment, supplies, 
and curriculum development and evaluation expertise 
from more than 30 community-based partners, the first  
12 months of the programs produced tremendous results.

In addition to providing more than 70 women with 
tuition-free literacy and/or sewing instruction, BOOST 
refined its multi-level curricula, offered workshops on 
entrepreneurism, finance and health, outfitted 22 sewing 
stations, and acquired a paper-based and electronic 
library of integrated instructional series. It also provided 
students with free transportation, community-based 
service projects, and sales opportunities to earn money 
from their handmade items.

LITERACY
Based on the model developed by ProLiteracy America 
and the Adrian Rea Literacy Centers, the BOOST Literacy 
Program provides one-on-one and small group tutoring 
in English as a Second Language and Adult Basic Literacy. 
Tutoring was provided by approximately 50 volunteers 
who completed an intensive tutor training program 
and worked under the direct supervision of Literacy 
Coordinator Debbie Abdulhamid. Nearly three-quarters 
of the students who participated in the program in 2016 
advanced to a higher literacy level.

SEWING
The BOOST Sewing Program provides instruction at the 
beginning, intermediate and advanced levels as well as 
instruction in knitting, crocheting and quilting. Led by 
Sewing Coordinator Raghida Abraham, sewing instruction 
incorporates basic math and English communication skills 
and includes alterations, custom tailoring and the use of 
industrial and embroidery machines. Nearly 60% of the 
first-year students achieved the intermediary sewing level, 
while an additional 20% moved to advanced sewing.

 In August, Oakland University School 
of Engineering sponsored 16 children of 
BOOST students to participate in a two-week 
STEM (Science Technology Engineering 
and Math) camp, where they learned 
about careers in mechanical, electrical and 
biomedical engineering and were introduced 
to computer programming and game 
development. The camps were an exciting 
confidence-builder for youth who have 
suffered setbacks to their education as a 
result of difficult life circumstances, including 
forced migration and chronic poverty.
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The BOOST Literacy and Sewing Programs received invaluable first-year support from a range of partners at the 
local, state and national levels. Vital funding came from the Community Foundation for Southeast Michigan, whose 
generous grant of $60,000 secured staff, equipment, and instructional materials for a successful launch. The Sewing 
Machine Project, based in Madison, Wis., provided new sewing machines, tables and fabric valued at $15,000, and 
more than 2,000 new books were donated by Dearborn School District Adult & Community Education. Additional 
grant money was awarded by Better World Books ($5,000) and the National Book Fund ($2,000). Zaman is grateful for 
this assistance and for the time, materials and/or expertise provided by the following additional partners:

All Saints Literacy Center
American Sewing Guild, Greater 

Detroit Chapter
Arab Community Center for 

Economic and Social Services
Berwyn Senior Center
Discount Fabric Outlet
Dominican Literacy Center of Detroit
Dreamy Children’s Center
Eastern Michigan University
Henry Ford Centennial Library
Henry Ford College
The Church of Jesus Christ of  

Latter-day Saints

Katerina Bocci Designs
Michigan Association of Community 

and Adult Education
Michigan Design Center
Michigan Works! Wayne Service 

Center
Michigan Teachers of English to 

Speakers of Other Languages 
Oakland University School of 

Engineering and Computer 
Science

Parkside Church of Christ
Project Linus
ProLiteracy America

Region 10 Adult Learner 
Collaborative   

Syrian American Rescue Network
Siena Literacy Center
St. Luke N.E.W. Life Center
Starfish Family Services
University of Michigan – Dearborn
Wayne State University 

In addition to providing job readiness skills, BOOST programs 
promote physical health, mental wellness, and social and 
workplace acculturation through field trips, community-
centered projects, cultural sharing activities, and workshops 
taught by area professionals who volunteer their time and 
talents. In 2016, students attended workshops on healthy 
eating, influenza, medication, and dental hygiene. Thirty 
minutes of physical exercise was offered every morning with a 
focus on cardiovascular fitness, strength and balance. Finally, 
a weekly class on entrepreneurship was offered with guest 
presentations on budgeting, accounting, inventory, profit and 
loss, and product development. The entrepreneurial training 
paid off: collectively, students in the program earned more 
than $2,500 selling their handmade items at holiday and 
farmers markets, Zaman fundraisers, and the Good Deeds 
Resale Shop.

For sharing their expertise with our students, Zaman would like 
to thank Rim Aakad, Dr. Roufaida Al-Misky, Zahra Baig, Sonia 
Kazan Mkachar, Rania Khalil-Akkari, Kim Martin, Jessica Murray, 
and Lena Zaban.

 BOOST celebrated a successful first semester 
with a recognition ceremony and luncheon for 26 
students and 27 volunteers. Crossing the stage 
at the Henry Ford Centennial Library Auditorium, 
students received certificates of achievement as 
family and friends cheered.
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Albert’s Furniture
All Saints Literacy Center
Ally
Al-Zahraa Islamic Center
American Angels Homecare
American Muslim Diversity Association
American Sewing Guild, Greater Detroit 

Chapter

American Way Food Service
Amnesty International Group 78, Detroit
Ann Arbor T-shirt Company
Arab American and Chaldean Council
Arab Community Center for Economic and 

Social Services 
AXA Advisors, LLC
Bank of America Southeast Michigan Market
Berwyn Senior Center
Better World Books
Big Apple Bagels – Dearborn Heights
Biggby Coffee – Dearborn
Bint Jebail Cultural Center
Booker T. Dozier Recreation Center
BP Gas Station, Ford Rd. & Evergreen Rd.
Bush, Seyferth & Paige, PLLC
Canton High School Student Congress

Carhartt
Catholic Charities of Southeast Michigan
Children’s Garden
Circle of Friends
City of Dearborn
Community Foundation for Southeast Michigan
Contemporary Dentistry
Crescent Academy International
Crestwood School District
Dearborn Community Center
Dearborn Fresh 
Dearborn Heights Bakery
Dearborn Police Department
Dearborn Public Schools
Dearborn School District’s Adult &  

Community Education
Detroit Fire Department – Engine 40 Foundation

to our 2016 community partners, 
who provided financial, in-kind, 
volunteer and logistical support to 
further Zaman’s mission.

Thank You

Community Engagement
AND VOLUNTEERISM

“Zamanitarians” are the thousands of 
people and organizations who support 
Zaman’s humanitarian work with their 
time, talent, and resources.

In 2016, approximately 1,500 volunteers spent nearly 
8,000 hours helping with all aspects of service delivery 
for the good of our clients. Our volunteers enhanced 
our outreach by organizing donation drives for food, 
hygiene products, clothing and holiday gifts at schools, 
offices, places of worship and community centers. They 
ensured the success of our Mobile Hot Food Pantry 
by picking up rescued or donated food from area 
restaurants and supermarkets and delivering it to clients 
with transportation challenges. They helped with the 
Good Deeds Resale Shop and Client Choice Food Pantry 
by sorting merchandise and assisting clients as they 
shopped. Finally, our volunteers were instrumental in 
planning, staging, and staffing our annual fundraisers.

Our community partners played an equally important 
role in Zaman’s work. In 2016, more than 170 partners 
provided Zaman with volunteers, in-kind donations, event 
sponsorships, venues for outreach activities, and client-
related emergency services.

ALLY FINANCIAL VOLUNTEERS

VOLUNTEERS  PACK FOOD BOXES
photo courtesy of Shiraz Ahmed
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Detroit Medical Center
Discount Fabric Outlet
Dominican Literacy Center
Dorian Ford
Dreamy Children’s Center
Drug Max Pharmacy
Eastern Michigan University School  

of Social Work
Eastern Michigan University School  

of Sociology
Edsel Ford High School
Ernst & Young
Express Poultry
First Step
First Unitarian Universalist Church of Detroit
Flint Islamic Center
Fordson High School

Garden Foods, Inc.
Gate to Heaven Funeral Home
Geer Park Elementary
Genesee Ceramic Tile Distributors
Ghafari Associates, Inc.
Gleaner’s Community Food Bank of 

Southeastern Michigan
Global Ties Detroit (formerly International 

Visitors Council)
Good Burger
Great Revelations Academy
Greenland Markets
Habib’s Cuisine
Henry Ford Centennial Library
Henry Ford College
Henry Ford Early College
Henry Ford Health Systems

Hillcrest Elementary School
Huda School
Hudson’s Cleaners
IBI Group
IHT Insurance Agency Group
Imam Mahdia Association of Marjaeya
Inkster Chamber of Commerce
Inkster Citizens Who Care
Inkster Housing Resident Council
Inkster Partnership for a Healthier Community
Inkster Senior Services
Inkster Task Force
International Academy  
International Medical Corps
Iris Becker Elementary
Islamic Association of Greater Detroit

continued on page 10

Metro Detroit corporations support Zaman’s 
humanitarian work. More than 100 volunteers 
from area corporations assisted our efforts  
in 2016.

ERNST AND YOUNG
Zaman International was chosen as a volunteer site for 
Ernst and Young’s community outreach efforts after being 
nominated by Mary Hamood, a senior tax analyst with the 
company and a lifelong Zamanitarian. Approximately 20 
employees joined us on June 24 to wrap Ramadan gifts 
for our client families. 
  
FORD VOLUNTEER CORPS AND ALLY FINANCIAL
In August, Zaman welcomed members of the Ford 
Volunteer Corps to assemble more than 500 backpacks 
with school supplies, all purchased with funding from 
Ford through an initiative spearheaded by Ford Fund 
Education Program Coordinator Farah Harb. Meanwhile, 
Ally Financial volunteers led by Senior Compensation 
Analyst Tarik Bazzy packed an additional 400 backpacks, 
furnished along with their contents by generous donors. 
In total, more than 900 backpacks were given free of 
charge to client families, Detroit-area schools, and partner 
organizations. Among the recipients were Oakland 
International Academy, Murphy Performance Academy, 
Greater Grace Temple, Operation Refuge, and Westwood 
School District.

When Aline Saad volunteered to 
bring hot meals to Zaman clients 
five years ago, she had no idea 
how important those Friday night 
food deliveries would be to the 
families on her route — and to 
her own family, as well. One of 
the Mobile Hot Food Pantry’s 
most committed volunteers, 
Aline describes the weekly task 

of delivering food to the hungry as a perspective-
shaping experience that has helped her teach  
her children the realities of poverty and the rewards 
of service. 

Over the years, Aline has enlisted the help of her son 
and three daughters, as well as that of her sister and 
her nieces, to make sure her Friday night deliveries 
are always covered. The evening starts with a visit to 
New Yasmeen Bakery in Dearborn, where Aline and 
her helpers pack up soup, rice, pasta, beans, savory 
pies and other donated food. They then drive the 
food to the homes of clients, many of whom may only 
eat this one warm meal the whole day.

“When I first started, I didn’t realize people needed 
food this badly,” said Aline, a DTE employee who 
moved with her family to Dearborn from Lebanon a 
decade ago. “I thought, this is the United States, no 
one is that hungry here. But I’ve delivered food to 
people with absolutely nothing — not even furniture.  
I got my kids involved because I realized I couldn’t just 
tell them about it; they had to see it for themselves. 
And they have learned a lot. Their way of thinking is 
different now. They appreciate how much they have 
and they understand the value of giving back.”

MEET A

FARAH HARB, FORD FUND EDUCATION PROGRAM
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Islamic Association of Michigan
Islamic Community of As-Salaam
Islamic Cultural Institute
Islamic Memorial Gardens
Islamic Organization of North America
Islamic Relief USA
John Santeiu & Son, Inc.
Katerina Bocci Designs
Law Offices of Ashraf Al-Awamleh, PLLC
Lebanese American Heritage Club
Lebon Sweets
Lowrey School
Madonna University
Magical Touch Car Wash
Mainstay Foundation
Malko Media
MB Advisors

McCullough-Unis School
Michael Berry Adult Education
Michigan Association of Community and  

Adult Education
Michigan Design Center 
Michigan State University College of Medicine
Michigan Teachers of English to Speakers of 

Other Languages
Michigan Works! Wayne Service Center
Middle Eastern Law Enforcement Officers 

Association
Miller Elementary School
Murphy Performance Academy
Muslim American Youth Academy
Muslim Family Services Detroit
Muslim Youth Connection
National Book Fund

New Prescription Corner
New Readers Press
New Yasmeen Bakery
Oakland International Academy
Oakland University School of Engineering and 

Computer Science
Omnex Accounting & Tax Services
Operation Refuge
Parkside Church of Christ
Pat Milliken Ford
Planet Bakery
Premier Cardiovascular Specialists, PC
Primis Healthcare Systems
Project Linus
ProLiteracy Detroit
Quality Construction
Rafic’s Falafel

Thank You

Whether in elementary or graduate school, students are some of Zaman’s most dedicated  
volunteers. The following groups came from near and far to lend a hand in 2016. 

K–12
Early in the year, kindergarteners from Crescent Academy 
collected food for families, while Crescent middle 
schoolers packed food boxes at the center. Throughout 
the fall, volunteers from MAYA School, Shajara Tayyiba 
and WISE Academy sorted donations for the Client 
Choice Food Pantry and helped Zaman with holiday gift 
drive preparation. The food items were furnished by 
donation drives held at International Academy, William 
Ford Elementary School, Woodworth Middle School,  
and WISE Academy.

MADONNA UNIVERSITY
Madonna University invited Zaman to be a host 
organization for the 2016 Franciscan Day of Service. Faculty 
members and students spent a Saturday in October 
helping us prepare for our winter coat distribution.

MICHIGAN STATE UNIVERSITY
Students from the College of Human Medicine assisted 
with the Run Walk Picnic in September, providing key 
logistical and set-up support. 

PRINCETON UNIVERSITY 
In November, volunteers worked on sorting and organizing 
children’s toys and games for our holiday gift drive. 
The volunteers came as part of an alternative fall break 
focusing on refugee agencies in Southeast Michigan. 

UNIVERSITY OF DETROIT MERCY 
Students volunteered at our winter coat drive in October, 
helping us give more than 250 brand new coats to  
our client families along with hats, gloves, and other 
winter accessories.

UNIVERSITY OF MICHIGAN 
Volunteers from the College of Pharmacy helped at our 
December holiday gift drive, which provided gifts to some 
200 children.   

UNIVERSITY OF NOTRE DAME 
Fifty members of The University of Notre Dame Marching 
Band visited the Hope for Humanity Center during their 
fall break service trip. During their day at Zaman, they 
prepared winter coats and holiday gifts for distribution, 
cleaned donated furniture and appliances, and 
landscaped our Plots for Tots Cemetery.  

UNIVERSITY OF  
NOTRE DAME  
VOLUNTEERS
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Region 10 Adult Learner Collaborative
Remax Team 2000
RUNDetroit
Saad Wholesale Meats
Saint Luke NEW Life Center
SajOuna Bakery
Shajara Tayyiba
Shiloh Church of Apostolic Faith
Siena Literacy Center
Soap 4 Hope
Stadium Hotdogs
Starfish Family Services
Sunoco Service Center, Ford Rd. & Inkster Rd.
Syrian American Medical Society
Syrian American Rescue Network
The Church of Jesus Christ of Latter-day Saints
The Ford Motor Company Fund

The Heights Hot Dogs
The InterFaith Leadership Council of 

Metropolitan Detroit
The Michigan Muslim Community Council
The Sewing Machine Project
Tim Hortons, Michigan Ave. & Evergreen Rd.
Tom Holzer Ford
United Way for Southeastern Michigan
University of Michigan – Dearborn
University of Michigan – Dearborn Lebanese 

Student Association
University of Michigan School of Nursing
University of Michigan School of Pharmacy
University of Notre Dame Marching Band
Valassis
Venture Title Agency
Wayne State University Arab-American 

Pharmacy Association

Wayne State University Lebanese Student 
Association

Wayne State University School of Social Work
Wells Bring Hope
Westwood School District
William Ford Elementary School
WISE Academy
Women’s Interfaith Solutions for Dialogue and 

Outreach in MetroDetroit
Woodworth Middle School
XushiKo
Yasmeena’s Floral
Yogurtopia
Yogurtown
Zanabia Center
1-888-TRASH-IT

Zaman’s most recent grassroots 
innovation is the newly formed 
Zaman Detroit Run Team, a club for 
running enthusiasts that combines 
volunteerism, fundraising, and public 
relations in support of Zaman’s 
mission. The team was formed in  
fall 2015 by long-time volunteer  
Ali K. Bazzi, a small business 
marketing consultant and runner 

who saw the potential for a well-branded run team to 
raise the visibility of Zaman and cultivate partnerships 
to advance its work. Donning royal blue running shirts 
emblazoned with the team logo and the phrase “Ask Me 
About Zaman,” the group’s members hit the streets, trails, 
and race routes every week to train while acting as living, 
breathing billboards for the organization.

“The run team was created for a dual purpose,” said 
Bazzi, who serves as the team’s captain. “First, there was 
a need in our area for a group that runners could join to 
motivate one another and help one another improve, 
train for events, or just attain personal fitness goals. But 
there was also a desire to organize for a cause. Zaman 
has a strong presence among those it serves and within 
the business and philanthropic communities, but we felt 
there was an opportunity to raise more awareness among 
the general public about its work on behalf of the area’s 
most disadvantaged. The easiest way to engage people 
is in everyday conversations on the ground as we’re out 
training. The team is dedicated to improving themselves 
and those around them, and we want everyone we meet 
to know that and feel welcomed.”

During its first 12 months, the team logged more than 100 
training runs totaling thousands of miles, participated in 

10 races throughout Southeast Michigan, and raised more 
than $1,500 through the sale of team shirts. Members 
have also promoted Zaman nationally and internationally 
on “runcations”: vacations that include running. In 2016, 
Zaman team members wore their “Ask Me About Zaman” 
shirts in 15 U.S. states as well as Canada, Mexico, the 
Bahamas, the United Kingdom, Indonesia, Lebanon,  
and Ecuador.

But the group’s crowning first-year achievement was 
helping organize Zaman’s Seventh Annual Hope For
Humanity Run Walk Picnic, which drew record attendance 
thanks in part to a yearlong marketing push by the run 
team. Led by Bazzi and longtime event chair 20th District 
Court Judge David D. Turfe, the team rebranded the 
event, revamped sponsorship opportunities, and added 
additional races for adults and kids. For Bazzi, who is 
earning his race director certification from the Road 
Runners Club of America, the goal is to make the Run 
Walk Picnic Southeast Michigan’s “premier autumn event. 
Whether you come for the run, walk, picnic or all three, 
enjoying family fun and fitness while helping women and 
children is the perfect way to spend any day.”

THE
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International Outreach:
THE POWER OF PARTNERSHIP
Zaman improved quality of life for thousands of individuals in 2016 
by teaming up with on-the-ground organizations that can leverage 
donor dollars for greater impact.

INTERNATIONAL MEDICAL CORPS
International Medical Corps’ commitment to leveraging resources means that every 
dollar Zaman donates to its international relief projects helps unlock an average of 
$30 in additional cash and in-kind resources. In 2016, Zaman helped 5,500 people 
access clean, safe water with $22,000 in donor-funded grants. To safeguard donors’ 
investment in these communities, International Medical Corps development projects 
include education and training components to promote sanitation and hygiene and to 
ensure appropriate use and maintenance of infrastructural improvements. 

AFGHANISTAN
International Medical Corps used $6,000 
from Zaman to rehabilitate the water 
supply used by 2,500 students and 
staff at Shikhan Girls Higher Second 
School in rural Laghman Province. Prior 
to rehabilitation, students and staff 
were required to carry drinking water 
to school and were unable to clean the 
school’s toilets, wash their hands, or 
maintain other hygiene practices. The 
project has reduced the risk of water-
borne disease and increased student 
attendance by reducing the time girls 
must spend collecting water each day.

SOMALIA
International Medical Corps used 
$16,000 from Zaman to rehabilitate 
three wells in a village and two camps 
for internally displaced persons (IDP) in 
the Middle Shebelle Region’s district 
of Jowhar, which has borne the brunt 
of recurring conflict, drought, flooding 
and food insecurity. Through house-to-
house visits and community events, it 
also distributed 1,000 hygiene kits and 
increased awareness of household water 
treatment and disease and dehydration 
prevention. The project has given 3,000 
individuals access to clean, safe water 
and decreased the incidence of acute 
watery diarrhea.

AFGHANISTAN  

SOMALIA 

photos courtesy of International Medical Corps
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ORPHAN HOPE INTERNATIONAL
Our donors support orphans suffering from a lack 
of education, clean water, and basic needs through 
Zaman’s partnerships in several countries. One of our 
partners is Development and Relief Foundation (DRF), 
which was recently recognized as a non-governmental 
organization by the United Nations. DRF runs an 
orphanage for nearly 500 children in Karbala, Iraq. 
These children may have one living parent or may live 
with extended family because both parents have died, 
typically due to violence or illness from years of war. 
An annual Orphan Hope sponsorship of $600 ($50 a 
month) can make an enormous impact in the daily 
lives of these vulnerable children. Through its overseas 
partnerships, Zaman has sponsored 32 orphans to 
date and has provided food, clothing, backpacks 
and holiday gifts to hundreds more throughout Iraq, 
Lebanon and Syria.

photos courtesy of Development and Relief Foundation

PROMOTING INTERNATIONAL EXCHANGE  
AND EDUCATION IN DETROIT
Since 2013, Zaman has been a partner of Global Ties Detroit 
(formerly International Visitors Council of Metropolitan 
Detroit), a nonprofit organization that administers 
international exchange programs for the U.S. State 
Department. During the past two years, civic leaders and 
scholars from Pakistan, Indonesia, Malaysia, China, the 
Netherlands, Germany and Russia have visited Zaman 
to learn about its approach to crisis assistance, refugee 
resettlement efforts, vocational training, gender equity, 
and culturally sensitive outreach. Rasha Almulaiki, program 
director for Global Ties Detroit, said Zaman’s success 
empowering marginalized populations and attracting 
volunteers is of particular interest to delegations “who 
want to learn about people who are resilient and establish 
partnerships with them. Visitors to the United States are  
not just interested in sparkling cities; they want to see how  
a city makes a comeback.”



Introducing

FACES
In 2016, Zaman welcomed to its staff a civic leader, a public 
health activist, a facilities overseer, a process improvement 
expert, and a master’s-level social worker whose food blog 
is followed by thousands.

Michele Economou Ureste
Chief Development Officer

As supervisor of West Bloomfield Township from 2008 to 2016, Michele 
Economou Ureste performed the functions of mayor, city manager, and fire 
and police commissioner for a municipality with nearly 65,000 residents and 
an operating budget of more than $78 million, including the water and sewer 
enterprise fund. During her tenure, Michele worked to preserve environmental 
quality, property values, and quality of life for her constituents and achieved a 
record amount of roadway improvement and economic development projects, 
all while championing statewide initiatives of importance to the township. Prior 
to public service, Michele served as vice president of the business solutions 
consultancy Simons-White & Associates and held management positions with 
Michigan Manufacturing Technology Center and the Automotive Industry 
Action Group. She serves on the board of Easterseals Michigan Senior Reach, 
which provides services to seniors at risk for mental health crises. When she is 
not transporting her three children to their middle school activities, Michele 
enjoys yoga, tennis, and golf.

Fatima Hassan
Volunteer Coordinator

Fatima Hassan recently graduated from Wayne State University, where she 
earned a double major in public affairs and peace and conflict studies. 
Having volunteered with Zaman since middle school, she brings firsthand 
experience to her staff responsibilities, which include assigning volunteers to 
tasks that match their interests and skill sets, overseeing volunteer training 
and orientation, and assisting with community engagement activities as 
needed. A former correspondent for the national e-magazine Student Health 
101 and a 2014 member of the Centers for Disease Control and Prevention’s 
Future Public Health Leaders Program, Fatima is interested in the social 
determinants of health and well-being and in barriers to health care access, 
particularly among underrepresented groups. She completed her peace and 
conflict studies internship with Zaman, researching educational programs for 
a potential youth peace camp. A volunteer with CARE since 2015, Fatima has 
advocated on Capitol Hill for humanitarian causes ranging from food security 
to maternal and child health to ending gender-based violence.
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Yamen Kanaan
Warehouse Manager

An expert multi-tasker, Yamen Kanaan oversees all receiving, storage, 
distribution, and maintenance operations at Zaman’s Hope For Humanity 
Center. In addition to ensuring the upkeep and safety of the 40,500-square-
foot building and its grounds, Yamen’s chief responsibilities involve 
coordinating the receipt, organization and delivery of the tens of thousands of 
pounds of food, clothing and furniture that Zaman gives to its clients annually. 
With a staff of three, a hi lo, and two transport vans, Yamen directs deliveries 
of furniture and household goods to as many as 14 homes per day and directs 
key operations within Zaman’s Client Choice Food Pantry, including sorting, 
stocking and quality control. A native of the United Arab Emirates, Yamen 
moved to the United States in 2015 from Dubai, where he worked in human 
resources administration and earned a master’s of business administration 
from American University for Humanities. Yamen enjoys martial arts and 
spending time with his wife and four children.

Kim Magsig
Administrator

After a career of more than 20 years in program management, process 
improvement and team management with multinational corporations, Kim 
Magsig left the for-profit world and joined Zaman so she could, in her 
words, “solve problems that matter.” A graduate of Michigan Technological 
University, Kim excels at analysis as well as process improvement. She has 
helped Zaman conduct a systems-wide evaluation of its service delivery 
to improve resource allocation, increase efficiency, and enhance the client 
experience. She is responsible for administrative duties related to human 
resources and operations. A native of Michigan who has also lived in Texas 
and Australia, Kim first discovered her love of travel during her time in the 
United States Army and continues to explore the world as much as possible 
with her husband and three children.

 
Amanda Saab
Director of Bayt Al-Zahra
BOOST Culinary Arts Coordinator

Zaman found the perfect fit for this dual position in Dearborn native Amanda 
Saab, a master’s-level social worker and chef whose cooking blog, Amanda’s 
Plate, is followed by thousands of foodies and whose culinary musings have 
been retweeted by the likes of Gordon Ramsey. A graduate of the Wayne 
State University School of Social Work, Amanda has extensive experience in 
clinical and policy-related program development and implementation that she 
is using to transition Bayt Al-Zahra from à la carte services to a comprehensive 
case management model. At the same time, Amanda will use her culinary 
acumen — which she demonstrated as a contestant on Season 6 of Fox 
TV’s “MasterChef” — to develop a culinary arts curriculum that will prepare 
students in Zaman’s Building Ongoing Opportunities Through Skills Training 
(BOOST) program for work in commercial kitchens. Amanda and her husband, 
Hussein, enjoy hiking and walks through nature.

15
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CBS62
On Feb. 28, Zaman was featured in a special installment 
of “Eye On The Future” entitled “The Power of 
Women,” which highlighted the work of Najah Bazzy and 
four other women dedicated to creating positive change 
for Southeast Michigan. Hosted and produced by Carol 
Cain, this special installment recognized Bazzy, General 
Motors CEO Mary Barra, Siebert Brandford Shank & Co. 
CEO Suzanne Shank, philanthropist and Carhartt co-
owner Gretchen Valade, and Rush Trucking Corporation 
founder Andra Rush for their efforts to bring about 
economic and societal advancements that will strengthen 
Metro Detroit and improve quality of life for its residents. 

DETROIT FREE PRESS
In “Five Michigan business women thrive and give 
back,” published Feb. 27, Carol Cain profiled Bazzy, 
Barra, Shank, Valade and Rush.

“During Ramadan month, local Muslims help feed 
the hungry,” published on June 5, described Zaman’s 
support of the Michigan Muslim Community Council’s 
fifth annual Ramadan Fight Against Hunger, which 
collected and distributed more than 50 tons of food 
across Southeastern Michigan during the holy month. 
While not a faith-based organization, Zaman organizes 
drives and other outreach efforts during Ramadan, 
Thanksgiving, and Christmas to help clients celebrate 
their traditions despite financial hardship.

HOUR DETROIT
The cover story of Hour Detroit’s 2016 “Give Detroit: 
A Charitable Registry” featured Zaman’s work to bring 
stability and hope to the city’s most marginalized women 
and children. The article, “Smoothing the Transition: 
Area agencies ease resettlement challenges for 
refugees, asylum-seekers, and victims of torture or 
human trafficking,” described the critical role that 
Zaman’s crisis assistance and skills training programs play 
in this effort.

MICHIGAN RADIO
Najah Bazzy joined Cynthia Canty of “Stateside” to 
discuss Zaman’s Ramadan food drive for “Looking at the 
charitable side of Ramadan,” which aired on June 28. 

WXYZ DETROIT
On Sept. 14, “Muslim American Voices: Najah Bazzy, 
founder of nonprofit Zaman International” described 
the origins of Zaman International and its move to Inkster.

MENTIONS
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  Temporarily
 Unrestricted Restricted Total

Revenue and Support

Contributions
Individuals and organizations $     594,470 $     74,575 $     669,045
Grants 42,500 60,000 102,500

In-kind contributions
Distributed food and clothing 196,960 0 196,960
Facilities and services 89,123 0 89,123
Sale of donated items 156,108 0 156,108

Special events, net of expenses of $29,944 5,397 0 5,397
Released from restriction 191,703 (191,703) 0

Total Revenue and Support 1,276,261 (57,128) 1,219,133

Expenses

Program expenses 903,567 0 903,567
Management and general 159,525 0 159,525
Fundraising 66,107 0 66,107

Total Expenses 1,129,199 0 1,129,199

Increase (Decrease) in Net Assets 147,062 (57,128) 89,934

Net Assets – Beginning of Year 562,372 217,020 779,392

Net Assets – End of Year $     709,434 $   159,892 $     869,326

SUMMARY
Audited Statement of Activity

for the Year Ended December 31, 2015
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Events were Zaman’s biggest source of financial support in 2016, 
generating nearly 40% of our operating budget for the entire year.

FOR GOOD
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VERY IMPORTANT 
PHILANTHROPY (V.I.P.) GALA
Zaman’s annual black tie event drew an elegant group 
of 250 donors to the Townsend Hotel in Birmingham 
on the evening of February 27. Themed “Built To Last” 
and emceed by Emmy Award-winning producer and 
journalist Carol Cain, the V.I.P. Gala feted organizational 
milestones, highlighted client success stories, and raised 
a record $253,000.

1   Enjoying appetizers are (left to right) Dr. Asra Ahmed, Dr. Muzammil 
Ahmed (Chairman of the Michigan Muslim Community Council), 
Steve Spreitzer (President and CEO of the Michigan Roundtable), 
Mary Spreitzer, Dr. Nasir Rasheed, and Dr. Fozia Saleem Rasheed.

2   Najah Bazzy introduces emcee Carol Cain, senior producer and host 
of CBS62’s “Michigan Matters.”

3   Guest speaker Don Jordan speaks about philanthropy.

MOTHER’S DAY  
BRUNCH
On May 7, nearly 600 moms and daughters treated 
themselves to a relaxing getaway at the Bint Jebail 
Cultural Center in Dearborn, where 75 donated baskets 
containing kitchen items, spa experiences, home décor, 
children’s games and more were raffled off. Guests, 
who also shopped at a “marketplace” of donated items, 
raised more than $65,000.

4   Sisters Shereen, Nadeen and Nesreen Saad (left to right) pose with 
the fitness-themed raffle basket they’ve won.

5   Guests examine raffle baskets.

IFTAR COMMUNITY  
DINNER
More than 550 children and adults broke the Ramadan 
fast together on June 11 at the Bint Jebail Cultural 
Center in Dearborn. Held annually to celebrate the 
grassroots support that has sustained Zaman since its 
inception, the dinner recognized longtime donors and 
volunteers and raised almost $40,000.

6   Azzam Elder of Elder Brinkman Law and The Honorable Judge 
Charlene Elder of Wayne County Third Circuit Court enjoy dinner.

7   Zamanitarians Fatima Sareini and Madalyn Mosallam take a break 
from volunteering.

 

HOPE FOR HUMANITY  
RUN WALK PICNIC
Glorious fall weather and family-friendly fun drew 800 
people to Dearborn’s Ford Field Park on September 24, 
setting an attendance record for this annual event and 
raising nearly $32,000. A yearlong marketing push by the 
new Zaman Detroit Run Team and the addition of new 
race events also contributed to the strong showing.

8   Najah Bazzy poses with Congresswoman Debbie Dingell of 
Michigan’s 12th District at the opening ceremonies.

9   20th District Court Judge David D. Turfe, chair of the Run Walk 
Picnic, with son Yusef.

0   Zaman board member Gehad Alawan, Sam Miller, and Jeff Bazzy 
(left to right) grill burgers.

¡   Breanne Dandridge and Eric Friday are all smiles after running the 5K.

SAVE THE DATE!
Please mark your calendars and join us  
at Zaman’s 2017 fundraisers:

V.I.P. GALA:  
March 12 at Waterview Loft at  
Port Detroit

MOTHER’S DAY BRUNCH:  
May 6 at Crystal Gardens Banquet  
Center, Southgate

IFTAR COMMUNITY DINNER:  
June 3 at Bint Jebail Cultural Center, 
Dearborn

RUN WALK PICNIC:  
September 16 at Ford Field Park, 
Dearborn



Zamanitarian?WILL YOU BE A 

There are many ways to help Zaman as it works to empower women and children and 
break the cycle of poverty in Greater Detroit and around the world.

GIVE
•   Become a monthly donor. Recurring 

donations give Zaman a source of 
funding it can rely on as it provides 
essential needs and programming.

•   Make a one-time gift via check, credit 
card, or online.

•   Give in honor or in memory of a  
loved one. 

•   Consider naming opportunities in the 
Hope For Humanity Center.

•   Ask if your workplace makes matching 
corporate gifts.

•   Make a planned gift.

•   Sponsor an orphan.

•  Fund a BOOST student scholarship.

DONATE
•   Give new or gently used furniture, 

clothing, and household items to our 
Good Deeds Resale Shop. Drop items 
off or request a pickup at your home.

•   Provide hygiene and personal care 
products for adults, children and infants.

•   Purchase fabric, sewing supplies, or 
sewing machines for BOOST.

VOLUNTEER
•   Deliver hot meals.

•   Pick up and/or drop off donations of 
food, clothing and household items.

•   Plan or staff an annual fundraising event.

•   Assist clients as they use our pantry and 
resale shop.

•   Tutor our literacy students, help with 
the sewing program, or coach in the 
areas of fitness, nutrition, personal 
finance, or other life skills.

PARTNER
•   Organize a donation drive.

•   Sponsor one of our annual events.

•   Provide social, financial, health care, 
legal or other services to our clients.

•   Lend development and evaluation 
expertise to our programs.

•   Host a Zaman donation bin at your 
place of work.

•   Ask about other ways your business or 
organization can help. 
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Please call 313.551.3994



Crescent Academy third grader Raneem Haque 
takes a break from packing food boxes with  

her classmates at the Hope for Humanity Center.

photo courtesy of Shiraz Ahmed
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